
ÔãºãÔãñ ½ãÖ¦Ìã¹ãî¥ãÃ ãä¶ã¾ã½ã ‚ããõÀ Íã¦ãó (एम आई टी सी) 

(Ì¾ããä‡ã‹¦ãØã¦ã ‚ããÌããÔã ¨ãÉ¥ã ‡ãñŠ ã äÊã†) 

Ôãâª¼ãÃ: †¶ã†Þãºããè ½ããØãÃªãäÍãÃ‡ãŠã NHB(NB)/DRS/Pol-No 54/2012-13 dated April 5, 2013 (संशोधित) 

‡ãŠ•ãÃªãÀ ‡ãŠã ¶ãã½ã :    

‚ã•ããê ‰ãŠ½ããâ‡ãŠ : 

„¹ãÀãñ‡ã‹¦ã ‡ãŠ•ãÃªãÀ ‚ããõÀ स्वतन्त्र ½ããƒÃ‰ãŠãñ Öã…ãäÔãâØã ¹ãŠã¾ã¶ã¶Ôã ‡ãŠãñÀ¹ããñÀñÍã¶ã ãäÊã½ããè›ñ¡ (SMHFC) ‡ãñŠ ºããèÞã ½ãã¶¾ã ‚ããÌããÔã Êããñ¶ã ‡ãñŠ ¹ãÆ½ãìŒã ãä¶ã¾ã½ã 

‚ããõÀ Íã¦ãó ãä¶ã½¶ãã¶ãìÔããÀ Öõ : 

1.   Êããñ¶ã 

Êããñ¶ã ÀããäÍã         :   

Êããñ¶ã ‡ãŠã ¹ãÆ¾ããñ•ã¶ã : ÜãÀ ŒãÀãèª¶ãñ ‡ãñŠ ãäÊã†. 

Ì¾ãã•ã ªÀ                       :   

Ì¾ãã•ã ªÀ ‡ãŠã ¦ãÀãè‡ãŠã           :     

‚ãÌããä£ã                          :    

Êããñ¶ã ½ãâ•ãîÀãè ‡ãŠãè Ìãõ£ã¦ãã        : Ôãö‡ã‹Íã¶ã ãäª¶ããâ‡ãŠ ‡ãñŠ 6 ½ããäÖ¶ããò ¦ã‡ãŠ * 

‚ã¶ãìªã¶ã/‚ãããä©ãÃ‡ãŠ ÔãÖã¾ã¦ãã:   

‚ãØãÀ Ì¾ãã•ã ªÀ ½ãò ºãªÊããÌã Öãñ ¦ããñ ƒÃ†½ã‚ããƒ ÀããäÍã ÌãÖãè ÀÖñØããè ‚ããõÀ ‚ãÌããä£ã ½ãò „Ôã‡ãŠã Ôã½ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã •ãã¾ãñØãã ý 

¹ãÀâ¦ãì, †½ã†Þã†¹ãŠÔããè ƒ†½ã‚ããƒ ½ãñ ‚ããõÀ Ì¾ãã•ã ªÀ ºãªÊããÌã ‡ãŠÀ¶ãñ ‡ãŠã ‚ããä£ã‡ãŠãÀ ‚ã¹ã¶ãñ ¹ããÔã ÔãìÀãäàã¦ã ÀŒã¦ãã Öõ ý ƒÔã‡ãŠãè ÔãìÞã¶ãã ‡ãŠ•ãÃªãÀ ‡ãŠãñ 

†Ôã†½ã†Ôã ¾ãã ¹ã¨ã ´ãÀã ªãè •ãã¾ãñØããè ý 

* ‡ãŠ•ãÃªãÀ ‡ãŠãñ Êããñ¶ã ½ãâ•ãîÀãè Ìãõ£ã¦ãã Ôã½ãã¹¦ã Öãñ¶ãñ Ôãñ †‡ãŠ ½ããäÖ¶ãñ ¹ãÖÊãñ Öãè SMHFC ‡ãŠãñ ãäÊããäŒã¦ã Â¹ã ½ãò ÔãìãäÞã¦ã ‡ãŠÀ¶ãã ÖãñØãã †ñÔãñ ¶ã ‡ãŠÀ¶ãñ ¹ãÀ 

½ãâ•ãîÀ ãä‡ãŠ¾ãã Øã¾ãã Êããñ¶ã À­ ‡ãŠÀ ãäª¾ãã •ãã¾ãñØãã ý 

 

2.   Ì¾ãã•ã ‚ããõÀ Êããñ¶ã ‡ãŠã ¼ãìØã¦ãã¶ã. 

•    ƒ†½ã‚ããƒ                   Ôãâºãâãä£ã¦ã ½ããäÖ¶ãñ ‡ãŠãè ãä‡ãŠÍ¦ã ‡ãŠã ¼ãìØã¦ãã¶ã ‚ãØãÊãñ ½ããäÖ¶ãñ ‡ãŠãè 7 ¦ããÀãèŒã ‡ãŠãñ ªñ¾ã ÖãñØããý 

•    ƒ†½ã‚ããƒ ‡ãŠãè ÔãâŒ¾ãã : 

•    ƒ†½ã‚ããƒ ¹ãìÌãÃ Ì¾ãã•ã : „¹ãÀãñ‡ã‹¦ã ‚ã¶ãìÔããÀ Ì¾ãã•ã ªÀ, „Ôããè ½ããäÖ¶ãñ ‡ãñŠ ‚ãâ¦ã ½ãò ªñ¾ã ÖãñØãã ãä•ãÔãÔãñ ¾ãÖ Ôãâºãâãä£ã¦ã ÖãñØããý 

•    SMHFC ‡ãñŠ ¦ãØããªã ¾ãã ÔãìÞã¶ãã ãäª† ºãØãõÀ ‡ãŠ•ãÃªãÀ ‡ãŠãñ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ãäºã¶ãã ãä‡ãŠÔããè ãäÌãÊãâºã ‡ãñŠ ãä‡ãŠÍ¦ã/¹ãîÌãÃ Ì¾ãã•ã ãä‡ãŠÍ¦ã ‡ãŠã ¼ãìØã¦ãã¶ã 

‡ãŠÀ¶ãã ÖãñØãã ý 

 

3.   ÍãìÊ‡ãŠ ¦ã©ãã ‚ã¶¾ã ÍãìÊ‡ãŠ 

•    CERSAI / CIBIL / ECS / NACH रधिस्टर / दस्तावेि संचयन शुल्क 

• सै्टम्प शुल्क :                             धनररक्षण शुल्क :                               पररयोिना स्वीकृधत शुल्क :                     DSA:  

•    ¹ãìÌãÃ ¼ãìØã¦ãã¶ã ÍãìÊ‡ãŠ      :     ¶ãÖãè 

•    £ã¶ããªñÍã / ECS Ìãã¹ãÔããè ÍãìÊ‡ãŠ ;     Á. 500/- ¹ãÆ¦¾ãñ‡ãŠ ºãã„âÔã (Bounce) 

•    Êããñ¶ã ãäÌãÌãÀ¥ã ÍãìÊ‡ãŠ    :    ¶ãÖãè 

•    ªñÀãè Ôãñ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† ÍãìÊ‡ãŠ : ºã‡ãŠã¾ãã ÀããäÍã ¹ãÀ 2 ¹ãÆãä¦ãÍã¦ã ¹ãÆãä¦ã ½ããÖ ý 

•    ªÔ¦ããÌãñ•ã ¹ãì¶ã¹ãÆãÃãä¹¦ã ÍãìÊ‡ãŠ   : Á. 500 ¹ãÆ¦¾ãñ‡ãŠ ªÔ¦ããÌãñ•ã ‡ãñŠ ãäÊã† ¾ãã Á. 1000 Ôã¼ããè ªÔ¦ããÌãñ•ã ‡ãñŠ ãäÊã†ý 

•    ªñÀ Ôãñ ¼ãìØã¦ãã¶ã ‡ãŠãè ÌãÔãîÊããè Öñ¦ãì ÍãìÊ‡ãŠ : ¶ãÖãè 

•    £ã¶ããªñÍã Öò¡ãäÊãâØã (Ôãâ¼ããÊã¶ãã) ÍãìÊ‡ãŠ; Á. 150 ¹ãÆ¦¾ãñ‡ãŠ Ì¾ãÌãÖãÀ ‡ãñŠ ãäÊã† 

•    ÀãñŒã À‡ãŠ½ã Öò¡ãäÊãâØã Íãì‡ã‹Êã  : Á. 300 ¹ãÆ¦¾ãñ‡ãŠ Ì¾ãÌãÖãÀ ‡ãñŠ ãäÊã† 

 
•    „¹ãÀãñ‡ã‹¦ã ÍãìÊ‡ãŠ ‚ããõÀ ¹ãÆ¼ããÀ ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ‚ããä£ã¶ã Öõ •ããñ †½ã†Þã†¹ãŠÔããè ‡ãñŠ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ¹ãÀ ÖãñØãã ‚ããõÀ ÍãìÊ‡ãŠ ½ãò ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ 

¹ããäÀÌã¦ãÃ¶ã ‡ãŠãè •ãã¶ã‡ãŠãÀãè †Ôã†½ã†Ôã/¹ã¨ã ´ãÀã ØãÆãÖ‡ãŠ ‡ãŠãñ ãäª¾ãã •ãã¾ãñØããý 

 

*„¹ãÀãñ‡ã‹¦ã ºã¦ãã¾ãã Øã¾ãã ÍãìÊ‡ãŠ ¹ãîÀã ãäÊã¾ãã गया है ‚ããõÀ Êããñ¶ã ¶ãã½ãâ•ãîÀ Öãñ¶ãñ ¹ãÀ Ìãã¹ãÔã ‡ãŠÀ ãäª¾ãã •ãã¾ãñØãã ý „¹ãÀãñ‡ã‹¦ã ÍãìÊ‡ãŠ ½ãò GST 

Ôããä½½ããäÊã¦ã नही ं Öõý 

 

4.   Êããñ¶ã ‡ãŠãè •ã½ãã¶ã¦ã 

Êããñ¶ã ‡ãŠÀãÀ ½ãò ½ãñ Ìããä¥ãÃ¦ã Ôãâ¹ããä¦¦ã ‡ãŠãñ  धगरवी / ºãâ£ã‡ãŠ रखनाý 

 

5.   Ôãâ¹ããä¦¦ã / ‡ãŠ•ãÃªãÀ ‡ãŠã ºããè½ãã 

‡ãŠ•ãÃªãÀ ‡ãŠãñ ‚ã¹ã¶ããè Ôãâ¹ããä¦¦ã ‡ãŠã ºããè½ãã ‡ãŠÀã¶ãã ÖãñØãã ãä•ãÔã½ãò ‚ããØã, ¼ãì‡ãâŠ¹ã, ºãã¤ ‡ãñŠ ¹ãÆãä¦ã ºããè½ãã ‡ãŠÀã¶ãã Íãããä½ãÊã ÖãñØãã ý 

 

 



ý 

6.   Êããñ¶ã ‡ãñŠ ÔãâãäÌã¨ã¥ã ‡ã ñŠ ãäÊã† Íã¦ãÃ 

¹ãÆÔ¦ããÌã ‡ãñŠ ¹ã¨ã ½ãò ãä¶ããäÖ¦ã ‚ã¹ãñãäàã¦ã Íã¦ããô ‡ãŠã ‡ãŠ•ãÃªãÀ ´ãÀã    ‚ã¶ãì¹ããÊã¶ã;  ‚ã¹ã¶ãñ  ¾ããñØãªã¶ã  ‡ãŠã  ¼ãìØã¦ãã¶ã;  ¹ããäÀ¾ããñ•ã¶ãã  ‡ãŠãè  ½ãâ•ãîÀãè, 

¹ããäÀ¾ããñ•ã¶ãã ‡ãŠã Ôãâ¦ããñÓã•ã¶ã‡ãŠ ãä¶ã½ããÃ¥ã ‡ãŠã¾ãÃ, ¼ãìØã¦ãã¶ã ãäÌã‰ãŠ¾ã ¹ã¨ã ½ãò ãä¶ããäÖ¦ã ÔãìÞããè ‡ã ñŠ ‚ã¶ãìÔããÀ ý 

7.   ºã‡ãŠã¾ãã ÀããäÍã ‡ãŠãè ÌãÔãìÊããè ‡ãŠãè Ôãâãäàã¹¦ã ¹ãÆãä‰ãŠ¾ãã 

ºã‡ãŠã¾ãã ÀããäÍã ¾ãã Ôãâ¹ãî¥ãÃ ºã‡ãŠã¾ãã ‡ãŠ•ãÃ ‡ãñŠ Ôãã©ã ‚ãÌãõ¦ããä¶ã‡ãŠ ºã‡ãŠã¾ãã ¾ãã ÍãìÊ‡ãŠ, ¾ãã ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ºã‡ãŠã¾ãã ÀããäÍã ‡ãŠãñ ÌãÔãîÊã¶ãñ ‡ãñŠ 

ãäÊã†/¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† SMHFC ‡ãñŠ ´ãÀã ãä‡ãŠ¾ãñ •ãã¶ãñ ÌããÊãñ ¶¾ãã¾ããä¾ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ‡ãŠãè ¹ãîÌãÃ ÔãìÞã¶ãã ‡ãŠ•ãÃªãÀ ‡ãŠãñ SMHFC 

´ãÀã धिखखत रूप से ªãè •ãã¾ãñØããè, हािाकी, SMHFC बाध्य नही ंहैý  SMHFC ‡ãñŠ ¹ããÔã †‡ãŠããä£ã‡ãŠãÀ ÖãñØãã ãä‡ãŠ, „¹ãÀãñ‡ã‹¦ã ‡ãŠã¾ãÃÌããÖãè 

‡ãŠãè •ãã¶ã‡ãŠãÀãè ‡ãŠ•ãÃªãÀ ‡ãŠãñ Ì¾ããä‡ã‹¦ãØã¦ã, ›ñÊããè¹ãŠãñ¶ã ´ãÀã ¾ãã ãäÊããäŒã¦ã Â¹ã ½ãò ÔãìãäÞã¦ã ‡ãŠÀò ý 

8.   ØãÆãÖ‡ãŠ ÔãñÌãã 

•    ‡ãŠã¾ããÃÊã¾ã ½ãò ãä½ãÊã¶ãñ ‡ãŠã Ôã½ã¾ã ÔãìºãÖ 10.00 ºã•ãñ Ôãñ Íãã½ã 6.00 ºã•ãñ ¦ã‡ãŠ (ÀãäÌãÌããÀ ‚ããõÀ œì›á›ãè ‡ãñŠ ãäª¶ã œãñ¡‡ãŠÀý) 

  •      ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãñŠ ãäÊã† Ôãâ¹ã‡ãÃŠ ãä‡ãŠ¾ãñ •ãã¶ãñ ÌããÊãñ Ì¾ããä‡ã‹¦ã : SMHFC Êããñ¶ã   ‚ããä£ã‡ãŠãÀãè ¾ãã ãäÀÊãñÍã¶ããäÍã¹ã ½ãõ¶ãñ•ãÀ (¹ãÆºãâ£ã‡ãŠ) या शाखा 

प्रबंिक िैसी खथिधत हो । 

  •      किजदार धनम्नधिखखत के धिए SMHFC को धिखखत या मौखखक रूप से अनुरोि दे। 
 

I. Êããñ¶ã Œãã¦ãñ ‡ãŠã ãäÌãÌãÀ¥ã : ‚ããä£ã‡ãŠ¦ã½ã 30 ãäª¶ã/ ‚ã¶¾ã©ãã 1 •ãìÊããƒÃ ‡ãŠãñ ¼ãñ•ãã •ãã¾ãñØãã ý 

II. ÍããèÓãÃ‡ãŠ ªÔ¦ããÌãñ•ã ‡ãŠãè ¹ãŠãñ›ãñ‡ãùŠã¹ããè : SMHFC ‡ãŠãñ ½ãîÊã ÍããèÓãÃ‡ãŠ ªÔ¦ããÌãñ•ã •ã½ãã ‡ãŠÀ¶ãñ Ôãñ ¹ãÖÊãñ ‡ãŠ•ãÃªãÀ ‡ãŠ½ã Ôãñ ‡ãŠ½ã †‡ãŠ  ¹ãŠãñ›ãñ‡ãŠã¹ããè 

‚ã¹ã¶ãñ „¹ã¾ããñØã ‡ãñŠ ãäÊã¾ãñ ÀŒãñ ý ÍãìÊ‡ãŠ ¹ÌããƒÄ› 3 ‡ãñŠ ‚ã¶ãìÔããÀ  (‚ããä£ã‡ãŠ¦ã½ã 30 ãäª¶ã) 

III. Êããñ¶ã ‡ãŠãè Ôã½ãããä¹¦ã ¹ãÀ ½ãìÊã ªÔ¦ããÌãñ•ã ‡ãŠãè Ìãã¹ãÔããè /Êããñ¶ã ‡ãñŠ ÖÔ¦ããâ¦ãÀ¥ã ¹ãÀ ½ãìÊã ªÔ¦ããÌãñ•ã ‡ãŠãè Ìãã¹ãÔããè (सभी बकायो ंके पुनभुजगतान 

पर): ‡ãŠ•ãÃªãÀ ‡ãŠãñ ÔÌã¾ãâ Öãè  व्यखिगत Á¹ãÔãñ SMHFC Ôãñ Êãñ¶ãã ÖãñØãã. (‚ããä£ã‡ãŠ¦ã½ã 60 ãäª¶ã) 

9.   ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¹ãÆãä‰ãŠ¾ãã 

ãä‡ãŠÔããè ¼ããè ãäÍã‡ãŠã¾ã¦ã ¾ãã ¶ããÀã•ãØããè Öãñ¶ãñ ¹ãÀ ‡ãŠ•ãÃªãÀ †½ã†Þã†¹ãŠÔããè Ñãñ¥ããè ‚ããä£ã‡ãŠãÀãè ¾ãã ãäÀÊãñÍã¶ããäÍã¹ã ½ãõ¶ãñ•ãÀ (¹ãÆºãâ£ã‡ãŠ) या शाखा 

प्रबंिक, या हमारे टोि फ्री क्रमांक 1800-1234-427 या ƒÃ-½ãñÊã  ‚ãã¾ã¡ãè customerservices@mhfcindia.com,  Ôãñ 

Ì¾ããä‡ã‹¦ãØã¦ã ¾ãã ãäÊããäŒã¦ã Á¹ã ½ãò Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãã Öõý 

 
‚ãØãÀ ‡ãŠ•ãÃªãÀ ¹ãÆã¹¦ã ¹ãÆãä¦ããä‰ãŠ¾ãã Ôãñ ‚ãÔãâ¦ãìÓ› Öãñ ¾ãã „¶Öñ 15 धदन के भीतर ¼ããè ¹ãÆãä¨ããä‰ãŠ¾ãã ¶ã ãä½ãÊãñ ¦ããñ ‡ãŠ•ãÃªãÀ SMHFC ‡ãñŠ

 

धशकायत धनवारण अधिकारी (Grievance Redressal Officer) (ƒÃ-½ãñÊã ‚ãã¾ã¡ãè  grievance@mhfcindia.com) ‡ãŠãñ 

¹ãâãä•ã‡ãðŠ¦ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ¹ã¦ãñ ¹ãÀ ÔÌãâ¾ã ¾ãã ãäÊããäŒã¦ã ÔãâÞããÀ ‡ãñŠ ½ãã£¾ã½ã Ôãñ Ôãâ¹ã‡ãÃŠ ‡ãŠÀ Ôã‡ãŠ¦ãñ Öõý 

 
‚ãØãÀ ‡ãŠ•ãÃªãÀ ¹ãÆã¹¦ã ¹ãÆãä¦ããä‰ãŠ¾ãã से अभी भी असंतुष्ट हो या उन्हें ३० धदन के भीतर भीè ¹ãÆãä¨ããä‰ãŠ¾ãã ¶ã ãä½ãÊãñ ¦ããñ ‡ãŠ•ãÃªãÀ, ãäª ‡ãúŠ½¹Êãò› ãäÀ¡ÈñÔãÊã ÔãñÊã 

(ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ‡ãŠàã), ¡ãè¹ãã›Ã½ãò› ‚ããù¹ãŠ ÀñØ¾ãìÊãñÍã¶ã †ú¡ Ôãì¹ãÀãäÌã¢ã¶ã, ¶ãùÍã¶ãÊã Öã„ãäÔãâØã ºãú¶‡ãŠ, 4©ãã ½ããÊãã, ‡ãŠãñÀ 5†, ƒÄãä¡¾ãã 

Öùãäºã›ñ› Ôãò›À, Êããñ¤ãè Àãñ¡, ¶ãƒÃ ãäªÊÊããè- 110 003 ¾ãã  crcell@nhb.org.in  ¹ãÀ ƒÃ½ãñÊã ‡ãŠÀ Ôã‡ãŠ¦ãñ Öõ ¾ãã 

https://grids.nhbonline.org.in  पर ऑनिाइन धशकायत दिज कर सकते है। 

 

¾ãÖ ½ãã¶¾ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‡ãŠãè, Ôã¼ããè ¹ãàã Êããñ¶ã ‡ãŠÀãÀ/‚ããù¹ãŠÀ Êãñ›À ‚ããõÀ Êããñ¶ã Ôãâºãâ£ããè¦ã •ããÀãè ãä‡ãŠ¾ãñ Øã¾ãñ ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ªÔ¦ããÌãñ•ã ½ãò 

„ÊÊãñãäŒã¦ã Ôãâ¹ãî¥ãÃ ãä¶ã¾ã½ã ‚ããõÀ Íã¦ããó ‡ãŠã ¹ããÊã¶ã ‡ãŠÀòØãñ ý ãä‡ãŠÔããè ¼ããè ¹ããäÀãäÔ©ã¦ããè ¾ãã ãäÌãÔãâØã¦ããè ½ãñ Êããñ¶ã ‡ãŠÀãÀ/‚ããù¹ãŠÀ Êãñ›À ½ãñ ãä¶ããäÖ¦ã Íã¦ãô Öãè 

½ãã¶¾ã Ìã ÊããØãî ÖãòØããè ý 

 
„¹ãÀãñ‡ã‹¦ã ãä¶ã¾ã½ã ‚ããõÀ Íã¦ããó ‡ãŠãñ ‡ãŠ•ãÃªãÀ ¾ãã SMHFC ‡ãñŠ ‚ããä£ã‡ãðŠ¦ã ¹ãÆãä¦ããä¶ã£ããè ´ãÀã ‡ãŠ•ãÃªãÀ ‡ãŠãñ ¹ã¤ã¾ãã Øã¾ãã ‚ããõÀ ‡ãŠ•ãÃªãÀ ƒÔãñ Ôã½ã¢ã 

Þãì‡ãñŠ Öõ ‚ããõÀ ƒÔã †½ã‚ããƒ›ãèÔããè ‡ãŠãè ¶ã‡ãŠÊã ‡ãŠ•ãÃªãÀ ‡ãŠãñ ¹ãÆã¹¦ã Öì‚ãã Öõý 

 
 
 

 
(‚ãâØãìŸñ ‡ãŠã ãä¶ãÍãã¶ã)                                                                        (‚ããä£ã‡ãðŠ¦ã Ì¾ããä‡ã‹¦ã ‡ãñŠ ÖÔ¦ããàãÀ) 
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